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THANK YOU!

Dear Customer,

Thank you for choosing a Spear and Jackson shredder.
Spear and Jackson was founded in 1760 in the city of Sheffield, which is world 
famous for the production of steel, cutlery and garden and hand tools.
Through continuous innovation and the use of new technologies and materials, 
Spear and Jackson has gained an enviable reputation as a supplier of reliable, 
high performance and high quality products designed to make your work in the 
garden as easy and enjoyable as possible.

As a testament to the quality of our products, we offer a free extension of the 
standard 2 years manufacturer’s warranty for all registered products. Simply register 
your product within 28 days of purchase via www.spearandjackson-power.com 
to extend the standard manufacturer’s warranty by an additional 12 months. After 
registering your product, your garden power tool will be covered for parts and labour 
for 3 years from the date of purchase, subject to the terms of the warranty. If you do 
not register your product, it is important to retain your proof of purchase. 

We want you to get the best out of your products. Our easy-to-read instruction man-
ual guides you with best practice use and maintenance tips. You can also visit www.
spearandjackson-power.com for online help, general tips and useful videos about 
your garden product. However if you prefer to speak to one of technicians please call 
01904 727505, Mon-Fri 9am-5pm and Sat/Sun 11am-4pm, we can solve around 
80% of questions directly over the phone.

We hope you enjoy your product and we look forward to any feedback, as this allows 
us to develop even better products for the future. 

3 YEARS GUARANTEE

7 DAYS A WEEK TECHNICAL SUPPORT
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Please read these instructions fully before operating or maintaining your machine

4

The following warning symbols appear throughout this manual and indicate the appropriate 
safety measures you should take when operating and maintaining the shredder.

DESCRIPTION OF SYMBOLS

SAFETY INFORMATION

Always set the ON/OFF switch to 
OFF and pull the power plug out 
of the socket-outlet before doing 
any work on the shredder, e.g. 
cleaning the shredder and making 
adjustments, or if the power cable is 
entangled or damaged.

Explanation of the safety switch 
on the debris box: The switch is 
in the “Lock is closed” position: 
The shredded material debris 
box is locked. The shredder can 
be switched on. The switch is in 
the “Lock is open” position: The 
shredded material debris box is not 
locked and can be removed. The 
shredder cannot be switched on. 

Explanation of the lever for adjusting 
the counter blade:
Turning clockwise reduces the 
distance between the cutting unit 
and the counter blade.
Turning counter-clockwise increases 
the distance between the cutting unit 
and the counter blade.
 

Do not step on the collection box.

The product complies with the
applicable European directives
and an evaluation method of
conformity for these directives
was done.

WARNING!
This is a warning symbol. This 
symbol is used throughout the user 
guide whenever there is a risk of 
personal injury. Ensure that these 
warnings are read and understood at 
all times.
Read instruction handbook before 
operating this machine.

This symbol indicates the 
requirement of wearing ear.

Protection and eye protection when 
using the product.

Wear protective gloves

Keep bystanders away. 

Keep hands and feet out of openings 
while machine is running. 

Danger-rotating blades. Keep hands 
and feet out of openings while 
machine is running.

Do not expose to rain.
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Please read these instructions fully before operating or maintaining your machine

The following warning symbols appear throughout this manual and indicate the appropriate 
safety measures you should take when operating and maintaining the shredder.

DESCRIPTION OF SYMBOLS

SAFETY INFORMATION

94

Changeover switch: For a 
description of the changeover 
switch.

Cutting device continues to rotate
after the product is switched off.
Wait until all components have
completely stopped before touching 
the unit.

Guaranteed sound power level 
value in 94 dB.

Waste electrical products should 
not be disposed of with household 
waste. Please recycle where 
facilities exist. Check your Local 
Authority or retailer for recycling 
advice.
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Please read these instructions fully before operating or maintaining your machine

IMPORTANT! Read all instructions. 
Failure to follow all instructions listed 
below may result in electric shock, fire 
and/or serious injury. The term “power 
tool” in all warnings listed below refers 
to your mains operated power tool.

■  Read the instructions carefully. Be 
familiar with the controls and the correct 
use of the appliance. Read and understand 
the operator’s manual and observe the 
warnings and instruction labels affixed to 
the appliance. 

■  Users. Never allow children or people 
unfamiliar with these instructions to use the 
appliance. Children is not allowed to use 
this machine. Local regulations may restrict 
the age of operator. Never operate the tool 
under the influence of alcohol, medication 
or drugs. 

■  Use appropriate tool. This device is 
only intended for compacting fibrous and 
wood-related materials such as hedge 
and tree cuttings, branches, bark and pine 
cones.This device is only designated for 
use on private property. Do not force small 
tools or attachments to do the job of a 
heavy duty tool. 

■  Keep work areas clean. Cluttered areas 
can cause accidents. 

■  Consider work area environment. Do 
not expose the tool to high humidity or 
rain. Do not use the tool in damp and wet 
conditions.Keep the work area well lit. 
Do not use the tool where there is a risk 
of causing fire or explosion, e.g. in the 
presence of flammable liquids and gases. 

■ Keep all bystanders, children, and 
pets away. Children must be supervised 
in order to ensure that they do not play 

with the machine. The operator or user 
is responsible for accidents or hazards 
occurring to other people or the property. 

■ Dress appropriately. Do not wear loose 
clothing, hair or jewelry, as these can be 
caught in moving parts. Preferably wear 
non-slip footwear when working outdoors. 
Wear protective hair covering to keep long 
hair out of the way. 

■ Head protection. Always use safety 
glasses and gloves. Use a face or dust 
mask whenever the operations may 
produce dust or flying particles. Wear ear 
protection whenever the sound level seems 
uncomfortable.

■ Do not overreach. Keep proper footing 
and balance at all times. 

■ Stay alert, watch what you are doing. 
Use common sense when operating the 
appliance. Do not operate the tool when 
you are tired.

■ Make sure that the material inserted into 
the shredder does not contain hard objects 
made of metal, stone, glass or similar.

■ Remove adjusting keys and wrenches. 
Do not operate the shredder when you are 
tired or distracted, or under the influence of 
alcohol or medication. Always take a break 
when you need one and be sensible about 
how you work.  

■ Risk of cut. Before you start up the 
shredder, check that all of the nuts, bolts 
and other fastenings are tight. Covers must 
be fastened properly and in good working 
order. Replace any damaged or illegible 
stickers.

■ Do not leave the shredder working 
unattended and keep it in a dry place out of 
children’s reach.

■ Check for damaged parts. Before further 

GENERAL SAFETY

SAFETY INFORMATION
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SAFETY INFORMATION

Please read these instructions fully before operating or maintaining your machine

use, carefully check the tool for damage. 
Check for alignment of moving parts, 
binding of moving parts, breakage of parts, 
mounting and any other condition that may 
affect its operation. Do not use the tool if 
any parts are damaged or defective. Have 
any damaged or defective parts repaired 
or replaced by an authorized service agent. 
Never attempt any repairs yourself. 

■ Store idle tools. When not in use, tools 
should be stored in a dry, locked-up place 
out of reach of children. 

■ Maintain tools with care. Keep tools 
clean and in good condition for better and 
safer performance. Follow the instructions 
for maintenance and changing accessories. 
Keep handles and switches dry, clean and 
free from oil and grease. 

■ Have your tool repaired by an 
authorized service agent. This tool is 
manufactured in accordance with the 
relevant safety regulations. To avoid danger, 
electrical appliances must only be repaired 
by qualified technicians. 

WARNING!  
Use only attachments or accessories 
recommended by the manufacturer of 
this tool.  
The use of attachments or 
accessories not recommended can 
result in serious personal injury.

■ Ensure that the area you are working in is 
clean and well lit. Untidy or unlit workplaces 
can lead to accidents.

■ Only use the shredder in the open (that is, 

away from walls or other rigid structures) on 
a firm, level surface.

■ Do not use the machine on a paved,  
gravelled area, which could be damaged by 
ejected material.

■ The plug of the electrical tool must fit into 
the socket. The plug may not be modified 
in any way. Do not use an adapter plug 
in conjunction with a grounded electrical 
tool. Unmodified plugs and the appropriate 
sockets will reduce the risk of an electrical 
shock.

■  Avoid body contact with grounded 
surfaces, for example, pipes, heating, 
ovens and fridges. There is an increased 
risk of electrical shock if your body is 
earthed.

■  Keep the electrical tools away from rain or 
damp. Water entering an electrical device 
will increase the risk of an electrical shock.

■  Damaged cables, coupling and plugs or 
connecting leads not corresponding to 
specifications, must not be employed.  
Remove the plug immediately from the plug 
socket in case of damage to the mains 
cable. 

■  If the supply cord is damaged, it must be 
replaced by the manufacturer, its service 
agent or similarly qualified persons to avoid 
a hazard.

■  When you use an electrical tool out in 
the open, use an extension cable that is 
designed for outside use. Damaged cables, 
coupling and plugs or connecting leads not 

WORKPLACE SAFETY

SAFETY TIPS FOR ELECTRONIC 
DEVICES
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corresponding to specifications, must not 
be employed. Remove the plug immediately 
from the plug socket in case of damage to 
the mains cable. 

■  If it is not possible to avoid using the 
electrical tool in a damp environment, use a 
residual current circuit-breaker with a trigger 
current of 30 mA or lower. The use of a 
residual current circuit-breaker reduces the 
risk of an electrical shock.

■  Arrange the connecting cable in such a way 
that it cannot be caught by branches or 
similar when cutting.

■  Do not overload the device. Use the 
appropriate electrical tool for the job in hand.

■  Using the correct electrical tool allows you to 
work better and more safety in the specified 
performance range.

■  Do not use an electrical tool with a defective 
switch. An electrical tool that cannot be 
switched on or off is dangerous and must be 
repaired.

■  Do not transport or tip the shredder with the 
motor running.

■  Keep electrical tools that are not in use well 
out of the reach of children. Do not allow 
people who are unfamiliar with the device or 
who have not read these instructions to use 
the device.

■  Electrical tools are dangerous if they are 
used by inexperienced persons.

■  Switch the shredder off and pull the plug 
under the following circumstances:

 - When you are not using the device, 

 - Transporting it or leaving it unattended;

 - Before releasing a jammed blade.

 - When you are checking the device,  
cleaning it or removing blockages; 

 - When you are carrying out cleaning 
or maintenance work or replacing 
accessories; 

SAFETY INFORMATION

Please read these instructions fully before operating or maintaining your machine

 - Before moving or lifting the shredder

 - If foreign objects should enter the 
shredder, if the shredder is making 
unfamiliar noises or vibrations (check the 
shredder for damage before starting it up 
again).

■  Ensure that your cutting tools are sharp 
and clean. Properly cared for cutting tools 
with sharp cutting edges are less likely to 
become jammed and are easier to operate.

■  Use the electrical tool, accessories, 
adjustment tools etc. in accordance with 
these instructions. Take the working 
conditions and the tasks to be completed 
into account. The use of electrical tools for 
tasks other than the one they are intended 
for can lead to dangerous situations.

 

■  Pay attention to what you are doing and 
be sensible when working with an electrical 
tool. Do not use an electrical tool if you are 
tired or under the influence of drugs, alcohol 
or prescription drugs. A single moment of 
inattention when using an electrical tool can 
lead to serious injuries.

■  Wear personal protective gear and always 
wear goggles. Wearing personal protective 
clothing, such as breathing masks, non-
slip safety shoes, protective helmet or ear 
defenders, according to type and use of the 
electrical tool, will reduce the risk of injuries.

■  Avoid starting the tool accidentally. Ensure 
that the electrical tool is switched off before 
you connect it to the power supply and/
or battery, or transport it. If you have your 
finger on the switch when moving the device 
or have it switched on when connecting 
to the power supply, this may lead to 
accidents.

PERSONAL SAFETY
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SAFETY INFORMATION

Please read these instructions fully before operating or maintaining your machine

■  Remove the adjusting tools or wrench before 
switching the electrical tool on. A tool or 
a wrench caught in a rotating part of the 
device may lead to injuries.

■  Avoid abnormal body positions. Ensure 
that you are standing firmly, and keep your 
balance at all times.

■  Keep hands, other body parts and clothing 
out of the filling chamber and ejection 
channel and away from other moving parts.

■  In the event of blockages in the machine 
intake or ejection, switch off the motor 
and disconnect the machine from the 
mains before removing leftover material 
in the intake opening or ejection channel. 
Ensure that the motor is free of rubbish and 
other accumulations in order to safeguard 
the motor from damage or possible fire.  
Remember that the cutting tool is also 
activated when the starting mechanism is 
started on a motor operated machine.

■  Do not reach into the funnel feeder during 
operation. The shredder will continue to run 
for a short period after you switch it off.

■ Only have your electrical tools repaired 
by qualified specialists and with original 
replacement parts. This ensures that the 
safety of the electrical tool is maintained.

■ Before conducting any maintenance, make 
sure the device is unplugged (disconnect the 
power supply) and wait until the blade shaft 
is at a complete standstill. Allow the device 
to cool down before doing anything.

■ Only those maintenance and fault elimination 
tasks described here may be carried out. 
Any other tasks must be completed by a 
specialist.

■ Check all screws regularly to ensure that 
they sit tight.

■ Conversions, independent modifications 
and the use of non-approved parts are not 
permitted.

■ Only use original replacement parts. Only 
these replacement parts are designed and 
suitable for the device. Other replacement 
parts will not only lead to an invalidation of 
the guarantee, they may also endanger you 
and your environment. Always store the 
device in a dry location.

■ If the machine is switched off for the 
purpose of maintenance, storage or to 
replace an accessory, ensure that the plug 
has been pulled from the socket. Ensure 
that all of the moving parts have come to 
a standstill and, if there is a key, remove 
it. Allow the machine to cool down before 
carrying out maintenance, adjustment work 
etc.

■ Always allow the machine to cool down 
before storing.

■ Never transport the unit with the engine 
running. Protect the device from becoming 
damaged during transportation.

■ Before starting the machine, look into the 
feeding chamber to make certain, that it is 
empty.

■ Keep proper balance and footing at all 
times. Do not over reach. Never stand at a 
higher level than the base of the machine, 
when feeding material into it.

■ Always stand clear of the discharge zone 
when operating this machine.

■ When feeding material into the machine be 
extremely careful that pieces of metal, rocks, 

SERVICE

PREPARATION
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SAFETY INFORMATION

Please read these instructions fully before operating or maintaining your machine

bottles, cans or other foreign objects are 
not included.

■ If the cutting mechanism strikes any foreign 
objects or if the machine should start 
making any unusual noise or vibration, shut 
off the power source and allow the machine 
to stop, disconnect the plug from supply 
and take the following steps :

a) Inspect for damage.

b) Check for and tighten any loose parts

c) Have any damaged parts replaced or 
repaired with parts only supplied from 
original manufacture.

■ Do not allow processed material to build 
up in the discharge zone ; this may prevent 
proper discharge can result kickback of 
material through the feed intake opening.

■ Keep all guards and deflectors in place and 
in good working condition.

■ Only switch the shredder off once the 
funnel feeder is completely empty since  the 
shredder may otherwise clog up and not be 
able to start afterwards.

■ Shut off the power source and disconnect 
the plug from the power supply whenever 
you leave the work area.

■ Do not tilt the machine while the power 
source in running.

■ Motor should be kept clean of debris and 
other accumulations.

MAINTENANCE AND STORAGE 
SAFETY

■ Disconnect the product from the power 
supply and check for damage after use.

INTENDED USE

This electric garden shredder is designed 
only for shredding organic garden waste. 
Place biologically degradable material, e.g. 
leaves, branches, dead flowers etc., into 
the loading funnel inlet.

The equipment is to be used only for its 
prescribed purpose. Any other use is 
deemed to be a case of misuse. The user 
/ operator and not the manufacturer will be 
liable for any damage or injuries of any kind 
caused as a result of this.

Any use of the machine that deviates from 
its intended use and is not included in these 
instructions is considered unauthorized use 
and relieves the manufacturer from his or 
her legal liability.

■ Disconnect the product from the power 
supply before carrying out maintenance or 
cleaning work. Use only the manufacturer’s 
recommended replacement parts and 
accessories.

■ Inspect and maintain the product regularly. 
Have the product repaired only by an 
authorised service centre or similar qualified 
specialist.

■ When not in use, store the product out of the 
reach of children.

■ Have your power tools serviced by a 
qualified repair person using only identical 
replacement parts. This will ensure that 
safety of the power tool is maintained.
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BOX CONTENT

PARTS

If there are any parts missing, please call the customer helpline on 01904 727505

Feeding hopper
Handle
Safety switch
On/Off switch
Forward/Reverse switch
Counter blade adjusting knob
Plug
Collection box lock button

1 9

2 10

3 11

4 12

5 13

6 14

7 15

8 16

Wheel
Wheel cover
Support foot
Back cover
Collection box
Push stick
Spanner 
Allen wrench

5

7

8

3

4

1 2

12

6

9

10

11

13

14

15
16



12 AFTER SALES SUPPORT 01904 727505  www.spearandjackson-power.com

ASSEMBLY

Unpacking
i. Unpack all parts and lay them on a flat, stable surface.

ii. Remove all packing materials.

iii. Make sure the delivery contents are complete and 
free of any damage. If you find that parts are missing 
or show damage do not use the product but contact 
the aftersales service within 28 days of purchase. 
Using an incomplete or damaged product represents 
a hazard to people and property.

iv. Ensure that you have all the accessories and tools 
needed for assembly and operation. This also includes 
suitable personal protective equipment.

Assemble the wheel
i. Turn the shredder upside down and pivot the legs 

upward.  

1

2

ii. Place the supplied wheel axle (A) through the 
respective openings. 

iii. Put the supplied washer (B) and sleeve (C) onto 
the wheel axle. 

iv. Place the wheels (D) and install the nut hand tight 
(E). 
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v. Insert the Allen wrench into wheel shaft to hold the 
shat, and use the supplied hex wrench to fix the 
wheels tightly.  

vi. Finally, place the wheel cover (G) in the center of the 
wheel. 

ASSEMBLY

Install collection box 3

i. Press down the lock button (A) and then insert the 
collection box into the undercarriage. 

ii. Press the lock button upward. 

ON

OFF

A

ON

OFF



14 AFTER SALES SUPPORT 01904 727505  www.spearandjackson-power.com

OPERATION

General operation
i.  Check the product, its power cord and plug as well as 

accessories for damage before each use. Do not use the product 
if it is damaged or shows wear.

ii. Double check that accessories and collection box are properly 
fixed.

iii. Always hold the product by its handles. Keep the handles dry to 
ensure safe support.

To start and stop
i. Press the Forward/Reverse switch (A) to I position.  

ii. Press the On/Off switch (B) to ON (I) position to start the 
motor.

iii. Press the On/Off switch (B) to OFF (O) position to stop the 
motor. 

CAUTION: Damage to the machine due to improper 
operation and/or incorrect handling can result in machine 
damage.

Only feed materials to be shredded after the machine is 
switched on. Do not feed materials to be shredded after 
the machine is switched off.

NOTE: The machine is equipped with a safety switch to 
prevent it from being switch on again accidentally after a 
power failure.

For safety reasons, the shredder will not operate without a 
correctly attached collection box. 

A
B
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OPERATION

Overload protection

This machine is equipped with an overload protection system. 
To protect the motor from being damaged, the safety switch 
will automatically switch off the power, when the motor is 
overloaded.

Wait at least 1 minute before restarting by first pressing the 
safety switch (A) and then the On/Off switch. If the motor does 
not restart, do the following:

i.  Press the safety switch (A).

ii. Press the Forward/Reverse Button (B) to REVERSE II 
position.  

iii. Press and hold the On/Off switch to ON(I) position to 
remove any objects that could obstruct the blades.

Tips
■ Be sure to observe the safety instructions. 

■ Always wear work gloves, goggles and ear protection.

■ Fill the material you want to shred at the funnel on the side 
with the larger opening

■ The material is drawn into the shredder automatically. 

    

CAUTION! Long pieces of material projecting out 
of the funnel inlet may whiplash when it is drawn 
in – keep a safe distance between yourself and the 
machine.

■ Judge the quantity of material which you put into the funnel 
inlet so that the funnel does not get blocked. 

B
A
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OPERATION

Emptying the shredded material debris box
The level of material in the shredded material debris box can be 
checked by looking through the slots on the side of the cover.

Always empty the shredded material debris box in good time 
to prevent it from over filling.

i. Switch off the device at the ON/OFF switch. 

ii. Release the shredded material debris box. To do so, press 
the safety switch down.   

■ If you want to shred withered, damp material that has been 
lying in the garden for several days, alternate between 
putting in this material and branches. This will help to prevent 
the loading funnel becoming clogged with material.

■ Do not shred soft waste (e.g. kitchen waste) – put it straight 
in the compost box. 

■ Entangled branches and leaves should be thoroughly 
shredded before loading any more material. 

■ Do not allow the discharge opening to become clogged with 
shredded material – risk of pile-ups. 

■ Do not cover the ventilation slits. 

■ Do not place heavy material or thick branches into the 
machine continuously. This may cause the blade to jam. 

■ Ensure tool is switched off and disconnected from the power 
supply before using a plunger or hook to remove jammed 
objects from the funnel or discharge openings. 

Important: The material will be crushed, mashed 
and shredded by the cutting unit, thus accelerating 
the decomposition process for composting.

ON

OFF
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OPERATION

iii. Take the shredded material debris box out at the front. 
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MAINTENANCE 

Adjusting the counter blade

There is an adjustment device on the right-hand side of the 
plastic housing for this purpose. Turn the knob (C) clockwise 
so that the screw moves towards the shredding blade. After a 
half turn the counter blade will have moved 0.50 mm closer to 
the shredding blade. After completing this adjustment check 
whether the blade produces the desired results.

IMPORTANT: If the shredding blade touches the counter 
blade, it will cut it and small metal chips may fall out of 
the discharge opening. This is not a fault, but it must only 
be adjusted as much as necessary since otherwise the 
counter blade will suffer premature wear.

When the counter blade cannot be adjusted any more, it has 
reached its wear limits and must be replaced.

A B

C
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Replace counter blade

Important! Wear work gloves! Switch off the 
equipment and pull out the power plug.

i. Release and remove the shredded material debris box. 

ii. Undo the knob for setting the counter blade by approx. 5 
turns. 

iii. Undo the 4 Allen screws (A) fully.  

iv. Now you can take off the cover. 

v. Only use original blades from the manufacturer available via 
the website below.  

vi. Finally, you must reset the counter blade as described above.

MAINTENANCE 

1

A
B

C

UK plug

If you need to replace the fitted plug, then this must be replaced 
using a BS1363/A Mains plug fitted with a BS1362 approved 
fuse of identical value to the original fuse. Proceed as follows:

IMPORTANT: The wires in the mains lead are coloured in 
accordance with the following code:

Blue – Neutral, Brown – Live In case the colours of the wires in 
the mains lead don’t match the colour marking on the terminals, 
please proceed as follow.

Connect the blue wire to the terminal marked N (Neutral) or 
coloured black. The brown wire must be connected to the 
terminal marked L or coloured red.



20 AFTER SALES SUPPORT 01904 727505  www.spearandjackson-power.com

MAINTENANCE 

Storage
i. Store the product and its accessories in a dry, frost-free place.

ii. Always store the product in a place that is inaccessible to children. 
The ideal storage temperature is between 10 and 30°C.

Transportation
i. Switch the product off and disconnect from power supply before 

transporting it anywhere.

ii. Protect  the product against scratching and secure it to avoid 
damage from impact.

After use
i.  Switch the product off, disconnect it from the power supply and let 

it cool down.

ii. Check, clean and store the product as described below.

Recycling and disposal
i.  Waste electrical products should not be disposed of with household 

waste. Please recycle where facilities exist. Check with your Local 
Authority or local store for recycling advice.

ii. The product comes in a packaging that protects it against 
transportation damage. Keep hold of the packaging until you 
are sure that all the parts have been delivered and the product is 
functioning properly. Recycle the packaging afterwards.
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TECHNICAL DATA

Model SS2800

Nominal voltage 230-240V~,50Hz

Input power 2800W (S6 40%)

No load speed 60 /min

Max. Cutting Dia 44 mm

Protection Class  II

 Protection degree IP24

Net weight  19.4 kg

A weighted sound pressure 79.1dB(A) KPA: 3dB(A) 

A weighted sound power 91.7dB(A) KWA: 2.67dB(A) 

The guaranteed sound power level: 94dB(A) 

Wear ear protection 

The sound values have been determined according to noise test code given in EN 50434:2014, 
using the basic standards EN ISO 11094 and EN ISO 3744.

The sound intensity level for the operator may exceed 80dB(A) and ear protection measures are 
necessary.

The declared vibration value has been measured in accordance with a standard test method 
(according to EN 50434:20147) and may be used for comparing one product with another. The 
declared vibration value may also be used in a preliminary assessment of exposure.

WARNING! Depending on the actual use of the product the vibration values can differ from the 
declared total! Adopt proper measures to protect yourself against vibration exposures! Take the 
whole work process including times the product is running under no load or switched off into 
consideration!

Proper measures include among others regular maintenance and care of the product and cutting 
attachments, keeping hands warm, periodical breaks and proper planning of work processes!
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TECHNICAL DATA

PART NUMBER ACCESSORIES
8031-60000501 Wheel
8151-660002 Collection box
8132-660001 Counter blade
8160-660001 Shedding blade

Parts can be ordered via www.gardenservicecentre.co.uk
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TROUBLESHOOTING

Suspected malfunctions are often due to causes that the user can fix themselves.

Therefore, check the product using this section. In most cases the problem can be solved 
quickly.

WARNING! Only perform the steps described within these instructions! All further 
inspection, maintenance and repair work must be performed by an authorised service 
centre or a similarly qualified specialist if you cannot solve the problem yourself!

Gloves and appropriate protective clothing must be worn when performing these 
instructions.

Fault Possible Cause Solution

The motor does not 
run

- Safety switch
- Power failure

- Check if the switch still functions 
well.
Check if the collection box are well 
assembled and the lock button is 
“on” position.
- Check the power supply cable, 
the plug and the house fuse.

The material to be 
chopped is not 
drawn in

- The material is jammed in 
the feeding funnel
- Shredding material is too 
soft

- Switch the shredder OFF.
Pull the material from the feed fun-
nel. Switch the shredder back ON 
and re-feed thick branches such 
that the blade dose not immediately 
engage the pre-cut notches again.
- Insert wood or shred dried 
branches.
- Press the reset button and then 
the On/Off switch. If it still does 
not start, take the steps indicated 
on page 15‘ Overload Protection’ 
section.  
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WARRANTY

If your device develops a fault, please don’t hesitate to contact our customer service
department on 01904 727505, we can solve 80% of problems via the phone.

1. These warranty terms cover additional warranty rights and do not affect your statutory 
warranty rights. All our products are covered by a two year manufacturer warranty unless 
this product was registered within 28 days of purchase via www.spearandjackson-power. 
com and therefore obtained an additional 12 month warranty.

2. Claims must be accompanied by proof of purchase. This must be in the form of a sales 
receipt or bank statement and must show that the product has been purchased within the 
warranty period as described under point 1, from the retailer that it was originally bought 
from. Please keep your receipt safe or staple it to the back of this manual for future 
reference.

3. Our warranty covers problems caused by material or manufacturing defects, and will 
result in the repair of these defects or replacement of the device with a like for like or 
similar article.

4. Our devices have not been designed for commercial, trade or industrial applications, any 
signs of use of the equipment in these application or equivalent activities, invalidates the 
warranty.

5. The following are also excluded from our warranty:
A. Faults due to accidents, customer misuse or unauthorized repairs
B. Consumable Parts such as counter blade, push stick,  handles, knobs,  extension 

cable and other accessories that are compatible with the product.
C. Failure due to lack of routine maintenance.
D. Failure as a result of not using the equipment in accordance with the manual and 

safety instructions
E. The adjustment of cables, drives gear or switches.

Warranty claims should be submitted before the end of the warranty period, see point 1,
but a paid service exists for repairs commissioned after this period. The original warranty
period remains applicable to the device even if repairs are carried out or parts are replaced. 
In such cases, the work performed or parts fitted will not result in an extension of the 
warranty period, and no new warranty will become active for the work performed or
parts fitted.

If you have any problems or questions concerning your garden power tool, please contact
our after sales service at 01904 727505 or visit www.spearandjackson-power.com.
This device may be re-conditioned, like for like or upgraded replacement.
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EC DECLARATION OF CONFORMITY
We

SUMEC UK Co.,Ltd.
Unit A&B Escrick Business Park
Escrick,York YO19 6FD

Declare that the product
Electric silent shredder
Certification No: GY6610
Model No: SS2800
Function: Shredding branches
Serial number: S-EO00001~S-EX99999

Complies with the following directives:
Machinery Directive 2006/42/EC
EMC Directive 2014/30/EU
ROHS Directive 2011/65/EU
WEEE Directive:2012/19/EU 
Noise directive :2000/14/EC 

Standards conform to:
EN 60335-1: 2012/A11:2014
EN 50434: 2014
EN 62233: 2008
EN 55014-1: 2006/A2:2011
EN 55014-2: 2015
EN 61000-3-2:2014
EN 61000-3-11:2000

We additionally conrm the following in accordance with the 2000/14/EC
emissions guideline:
Conformity Assessment Procedure as Per AnnexVI,
Measured sound pressure level LpA: 79.1dB(A),K=3dB(A)
Measured sound power level LwA: 91.7dB(A),K=2.67dB(A)
Guaranteed sound power level LwA:94dB(A)

Authorized Signatory
Date: _27-02-2017___________

Signature:____________________
Name: 
              General Manager
Sumec UK Co., Ltd.


